
MY TIME CRUNCH

 My schedule 
is erratic. 

I work in public 
relations, so my 
nights are full of 
eleventh-hour 
events and client 
dinners. I worry 
that I’ll sign up for 
something, then 
have to bail out.”  
—Carrie Hyman, 29, New York City

SOLUTION 
Volunteer on the fly 
SELF sent Hyman to New York 
Cares, which offers onetime and 
ongoing volunteer opportunities 
that you can sign up for  
only a day in advance. (The 
HandsOn Network offers similar 
programs in other cities.) 
Attend orientation, then jump  
in whenever you’re free. 

HOW IT WORKED “I signed up 
for a project the next night  
near my office,” Hyman says.  
“I spent two hours sorting 
donated clothing for infants in 
need. The next week, I enrolled 

to help special-needs kids learn to swim that Saturday, 
from 2 to 4:30 P.M. We splashed around, and it felt great 
to use my passion and expertise—I used to swim 
competitively. I plan to return, and I now get email alerts 
so I can help out at the last minute.” —N.Y.J.

give-back special

SOLUTION Mentor a teenager online
Zenno joined up with Infinite Family, a nonprofit that 
connects volunteers with South African teens whose lives 
have been ravaged by the AIDS crisis and by poverty. 
Training takes about five hours, and then each week, 
Zenno will spend 30 minutes using video technology to 
chat with a teen, building a relationship, helping with 
homework and sharing the ins and outs of their  
life. Bonus: She’ll never have to leave her bedroom.

HOW IT WORKED “The training was online, so I did it 
whenever I had free time,” Zenno says. “For mentoring, 
I chose the Wednesday at 6 A.M. time slot—3 P.M. for my 
15-year-old mentee, Nametsegang. I’m an early riser, so 
I get ready for the day before sessions, then head right 
to work. We’ve chatted for three weeks so far, and we’re 
really connecting. We talk about school 
and her siblings, and we teach each 
other words in our native tongue: 
Setswana for her, Japanese for me. 
Last session, she opened up about 
her mother’s recent death. I’ve been 
through the loss of a family member, 
too, so I think we understood each 
other. I’ve signed on for a year, and 
I’m excited.” —Nicole Yorio Jurick

 IHaveADreamFoundation.org provides financial and academic 
assistance so students in low-income communities can go to college.

Time to do good!

South African teen Nametsegang has bonded with Zenno.

Hyman sorts 
clothing for 
needy children.

You want to volunteer, you mean to, but who has time? Well, it’s worth doing: Ninety-two percent 
of volunteers say it enriches their sense of purpose, 89 percent say it enhances well-being, and 
73 percent say it reduces stress, a UnitedHealthcare poll finds. Plus, studies suggest volunteers 
are healthier and live longer. We’ll show you how easy it is to get involved, starting now.

MY TIME CRUNCH

 I have a 
two-hour 

commute, and my 
workday averages 
10 hours. Once I’m 
home, I’m back at  
it, doing translation 
work. My weekends 
are for errands.  
I’m just too busy!”  
—Lisa Zenno, 27, Seattle

Zenno, having a rare 
moment to herself, 
near her home in 
Washington state
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Know where 
your $$$ goes
i n a shaky economy, it’s tougher than 

ever to decide where to donate; after 
all, if you’re going to give, you want to 

be certain that your dollars are making a real 
difference. Arm yourself with this 411 and 
you’ll be able to contribute with confidence.

Make sure the organization is legit. Not 
all of them are, however noble they sound. 
Before you whip out your checkbook, type 
the name of the group into CharityNavigator.org. Can’t find it? 
It may not have tax-exempt status as a nonprofit, it might be 
too small to be rated, or it could even be a scam. To determine 
whether an unrated charity is on the up-and-up, consult the 
site’s Tips for Donors section for guidance. If it doesn’t pass 
muster, you’re better off sending your money elsewhere.

Know the numbers. Another credential to look at on Charity 
Navigator: a group’s “program expenses”—the percentage of 
donations that go to the cause itself. If the number is 75 percent or 
more, you can pony up with confidence, says Ken Berger, Charity 
Navigator’s CEO. Every nonprofit has to shell out money for 
administration—e.g., fund-raising galas and board meetings. But if 
overhead accounts for more than 25 percent, that may be too much. 
To find a more efficient nonprofit with a similar mission, search 
the site by category (environment, education), Berger suggests.

TeachForAmerica.org recruits and trains recent college graduates 
and working professionals to teach in high-need schools.

RATED: THE 5 BIGGEST CHARITIES IN AMERICA* 
See how much these mega orgs devote to fund-raising and overhead.  
(A lower number equals a leaner nonprofit; less than 25 percent is ideal.)

Double-check before you text. The American Red Cross and 
Save the Children, among other charities, ran campaigns this year 
asking for donations via text message, making it a cinch to give. 
But before you whip out your phone, head to the group’s website 
to read the fine print: If it says anything about a service or han-
dling fee, a portion of your money will go to the phone company, 
says Laura Arrillaga-Andreessen, author of Giving 2.0. In that case, 
nix the text and donate directly through the charity’s website.

Narrow it down. Experts say you should direct your donations 
toward one or two causes that feel meaningful to you. Why? If 
you split a $100 giving budget into $20 donations to different 
nonprofits, each group will add you to its list and send you news-
letters and other mail. That drains money from all the charities. 
To make the most impact, find a nonprofit you really care about, 
then donate your money in one fell swoop. —Sarah Wexler

 * Excluding charities not in Charity Navigator’s system

AMERICAN 
CANCER 
SOCIETY
Annual 

contributions: 
$884 million

28%

WORLD
VISION
Annual 

contributions: 
$1.2 billion

12%

AMERICAN  
RED CROSS

Annual 
contributions: 

$1.1 billion

8%

FOOD  
FOR THE POOR

Annual 
contributions:  

$1.1 billion

3%

AMERICARES
Annual 

contributions: 
$795 million

1%

Karr has 
turned her 
morning 
routine into 
a chance 
to make a 
difference.

MY TIME CRUNCH

 I can’t fit in both exercise 
and volunteering. I work 

60-hour weeks and take classes 
on weekends. My only spare 
hour is at 6 a.m., when I run, and 
I need those workouts to stay 
sane.” —Leanne Karr, 29, Philadelphia

SOLUTION Get fit and give back 
SELF steered Karr to Back on My Feet, which offers running 
training (and sneakers) to the homeless. That way, she 
can get in a workout and also help others. Volunteers 
meet participants at shelters at 5:30 A.M. to mingle, then 
go for group runs. If participants show up 90 percent  
of the time, they can attend free classes, job training 
and financial-education workshops.
HOW IT WORKED “The meet-up point is only a mile from 
my home, so it is an easy run there,” Karr says. “At each 
session, the group leader guides us through a serenity 
prayer and an icebreaker. Then we do a 2- to 4-mile run 
as a group. My first time, I ran with a man who said the 
workouts helped him feel confident and motivated, and 
gave him hope that he’ll land a job and be able to move 
out on his own. Sharing my love of running with someone 
having a tough time feels great.” —N.Y.J. 

give-back special
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Raise more for your cause No bugging family and friends needed! Asking 
for money is tricky. We’re all bombarded with requests for support, so it’s easy people to dismiss yours. That’s why it’s  
key to be strategic. Read this model “ask” letter, then use your favorite tips to meet your money goal. —Susan Johnston





Dear friends, 
I’m proud to say I’ve lost 20 pounds this year, and I owe it all to the garden I planted in my yard. Now I snack on veggies, not cook-
ies, and I feel fantastic! That’s why I’m running a 5K charity race in support of Raise a Garden,* which so far has donated seeds to 
500 low-income families to set up their own gardens—yielding a total of 10,000 pounds of vegetables. Here’s to a healthier planet 
for all of us!
I’m aiming to collect $1,000 for Raise a Garden. If I reach my goal before race day in three weeks, my generous employer has agreed 
to match the money. Please give what you can, as soon as you can. Here’s how to help: 
! Donate through my fund-raising page at FirstGiving.com. 
!  Buy clothing or housewares at my charity auction at KarmaGoat.com—or donate your new or gently used items. (Please drop 

them off on my porch over the next two weeks.) 
!  Sign up for my closet-reorganizing services. The cost is $35 a closet, and I’ll donate 100 percent of my fee to the cause. 
Thank you for your help! I’ll follow up in a few weeks to update you on my progress.
Sincerely, 
Your intrepid fund-raiser





Start with something personal. Showing your passion for the cause is a good way to do that; so is creating a video about your story and 
sharing the link, says Jason Saul, author of The End of Fundraising. 





Make the impact clear. “In a tough economy, givers want to know they’re getting real value from donating, so help them see the payoff ,” 
Saul suggests. Convince them with a brief pitch outlining the group’s good works— 
stats can help!—plus the takeaway benefit for them. 





Double their dough. Research shows we’re more apt to give when a matching grant is attached; we feel as if our money is going farther. So 
approach your company, and ask if they’ll match funds, says Kirsten Stearns, national field staff director for Team World Vision. 





Set up a fund-raising site. That way, you can list donors, and praise them publicly, so they can feel part of a team. Try sites like 
SixDegrees.org and CrowdRise.com.





Pound the gavel. Ask cash-strapped pals for items 
to auction off. SELF’s own Alex Samuel, 25, set up an auction on eBay Giving Works to raise funds for a 5K to benefit pancreatic cancer and 
managed to raise $1,423. 





Turn your talent into cash. SELF staffer Amanda Woerner, 24, had a knack for setting up her college sorority sisters with dates, so she began 
charging $10 a setup to raise cash for ProjectKindle, for kids affected by HIV/AIDS.





 Women for Women International (WomenForWomen
.org) provides survivors of violent conflict with resources and helps them transition to stability and self-sufficiency.




